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Business Relationship

As a corporate client of ANZIIF, Elders Insurance is proud to be in a business
partnership of education and advancement for our Staff and Authorised
Representative network, and ultimately the financial service industry as a whole.

The significant success of compliance and accreditation training and development in
Elders Insurance can rightfully be attributed to the business relationship we have with
ANZIIF, which can be summarised by the word, professional.

ANZIIF's business ethos and practice is unquestionably professional and is the reason
why they are the leaders in their field in Australia, New Zealand and the Asia-Pacific
region.

The attention and dedication of ANZIIF Management and Staff to their operations is
impeccable - in particular the service to their customers which is strengthened
through a 'team' approach, with open communications and co-operative interactions.
As a client and colleague, I value the personal interest in my business needs. They
are responsive, supportive and reliable, in that I know that each and every time I deal
with their staff I will get the same consistent, high level of service my business
demands. The attention to detail in all matters is second to none.

The quality of the products, programs, resources and services they provide is truly
professional in all aspects, from the production of their printed documentation, to the
degree of detail in their multimedia presentations. They are world class, employ
leading technology and combine creativity and innovation that continually raises the
bench mark for knowledge and skills acquisition.

Elders Insurance is fully supportive of ANZIIF's vision and mission for education of our
industry and trusts and respects our business relationship as key to the success of our
company in our market of regional and rural insurance.

Elders actively encourages our staff to become full members of ANZIIF, to support
their leadership in the industry and the work that they do towards fostering
professionalism in insurance.
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